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I am a current child contact centre user here in Scotland. 
 
I left an abusive relationship with my child and entered refuge. I have since 
moved on and am going through the long process of court hearings to decide 
upon contact for my child with their father. 
 
The court ordered supervised indirect contact at a contact centre for a period of 
time with a report from the centre at the end. I understood this was to form a 
sensitive re introduction of contact between child and parent. The contact centre 
in question does not operate under Relationship Scotland. It is an independent 
business with charitable status. I understand it does not have to follow any 
Quality Assurance Framework or National Policies and Procedures for Child 
Contact Centres. It is unregulated. 
 
I had not known that Scottish child contact centres were unregulated until 
recently. My understanding is that presently centres under Relationship Scotland 
are encouraged to follow national frameworks and guidelines but this cannot be 
enforced. I have been dismayed and concerned that I am currently ‘locked’ into a 
centre that is not under Relationship Scotland’s ‘encouragement’. Had I known 
this was the case, I would have pushed for a different centre to be used. 
 
At first all seemed in hand; I had an intake meeting but it was several months 
before any dates for starting the process were given. 
 
The schedule was then written on the corner of an envelope. The schedule was 
not followed nor changes communicated. The preparations outlined to prepare 
my child for contact were not carried out. It has been confusing to both my child 
and myself. 
 
When my child became distressed and began showing concerning behaviour I 
contacted the centre for support and guidance (which had initially been offered). 
This was in addition to my solicitor’s requests. The centre ignored these requests 
and the feedback regarding my child’s concerning behaviour. Further attempts 
were made and I was told that their in-house family therapist would contact me. I 
have had no contact with that person. Weeks later the centre communicated that 
outside support should be sought for my child. My child has told me that an 
agreed hand signal to stop contact has been ignored by the staff member leading 
contact. 
 
I have found no mechanism to give feedback. The centre says it would not be 
possible to have such communication with clients. Communication has been poor 
to non-existent. The centre has stopped communicating with me directly and the 
communication with my solicitor has been very poor. Contact sessions have 



been cancelled on arrival, due to failures in communication between the centre 
staff, re appointments. Schedules of dates have not always been given in 
advance and on occasion with very short notice and via my solicitor, further 
limiting notice given to me. The schedules have also had times omitted, when 
these are requested they are again given with short notice. I have experiences of 
being given less than 24 hours notice to attend. If I do not, I know I will be 
reported as being uncooperative. My solicitor has requested a meeting with the 
centre and this has also been ignored. 
 
The report produced for the court by the centre worker leading contact, made 
false statements throughout. These false statements involved both my solicitor 
and myself. This has been alarming and distressing for me. 
 
The court ordered that a play therapist be involved, that they observe contact at 
the centre and therapeutically engage with my child. The centre subsequently 
produced a schedule ignoring the court order, increasing the frequency of 
sessions and changing contact types – indirect and direct, differing from what 
was outlined by the court. My solicitor alerted the centre that their schedule did 
not follow the court order. Their response was it had been made with careful 
consideration and that if there were a problem it would have to be taken back to 
court. 
 
It was returned to the court and the order was repeated. The centre was notified 
and told they were also to liaise with the court ordered play therapist. The centre 
has refused to liaise with or accommodate the play therapist. They said they 
accommodate child psychologists and welfare reporters but not play therapists.  
 
This was again taken back to court. A different contact centre was requested on 
the grounds the centre were not cooperating and the relationship had become 
hostile. The court, however, changed the order to now accommodate the centre’s 
restrictions. My understanding is that this was to progress matters. It is ordered 
that the therapist can now observe the child before and after contact, but not at 
the centre. Meaning my child has to travel to have a session with the play 
therapist, then travel to the contact centre (a journey of fifteen minutes by taxi) 
and then back again to the play therapist for another session, rather than the play 
therapist being integrated into the process of contact. The play therapist has 
commented that this is highly unusual and restricts their role. They have 
explained that this arrangement will be both confusing and detrimental to my 
child’s wellbeing. 
 
Further, there are recordings of the indirect contact sessions at the centre and 
these have been requested for the play therapist to view. The centre has agreed 
to make them available on condition that both solicitors, myself, the staff member 
leading the contact and the play therapist are all in attendance. This is logistically 
prohibitive and means so far they have not been viewed. The court is aware of 
these restrictions. 



 
My experience has been confusing, distressing and alarming. Child contact 
centres here in Scotland should be regulated without delay. The service users 
are vulnerable children. The majority will have witnessed or been subject to 
domestic abuse and trauma. These children, including my own child, are not 
being protected.  
 
 
 


